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Tuesday, July 31, 2007

Re: 07I1TB56949B-TR
Inmate Video Visitation System

Dear Bidders:

Attached is one (1) copy of Addendum 3, hereby made a part of the above referenced
ITB.

Except as provided herein, all terms and conditions in the Bid referenced above remain
unchanged and in full force and effect.

Sincerely,

Cerrence (Reese

Terrence Reese, CPPB
Assistant Purchasing Agent
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This Addendum forms a part of the contract documents and modifies the original RFP
documents as noted below:

The following questions were asked of the aforementioned bid:

Question 1:

Are the Bid Bond and Performance Bond absolutely required in that the installation and
configuration portion of the project will be completed in less than 30 days?

Answer:
Yes, due to the fact that the Bid Bond and Performance Bond were apart of the
initial Bid Specification, they will be required.

Question 2:

Is it possible that a bank letter of credit can substitute for the Bid and Performance bond
provided that we also offer to agree to a payment arrangement whereby a significant
retainer is withheld until the job is completed and accepted?

Answer:
No, Fulton County will not accept a Letter of Credit as substitute for the Bid and
Performance Bond.

Question 3:

Please confirm that, in addition to the Manufacturer’'s Warranty, there is also a
requirement for a service level agreement to include a 2 hour response time for trouble
calls.

Answer:
Yes, a two (2) hour response time is correct. Please refer to Addendum 1
guestion number (29).



Question 4:

Should we also include an optional, on-site event management period of 2 weeks
whereby support technicians are provided to assist the Sheriff's personnel with call
setups and other operations?

Answer:

That will be left up to the bidder, however, we would suggest that you place that
in your bid as optional due to the fact that Fulton County didn’t ask for it in the
bid specification. Also, this could possibly drive up your price in what may turn
out to be a very competitive bid.

Question 5:
In Addendum #1, question 5, you answered that multiple control stations were required.
How many control stations are initially required?

Answer:
Two (2)

Question 6:

For the LAN fiber cabling and switch hardware infrastructure between the jail and the
trailer, will there be a dedicated path/virtual path for video call traffic or will this path be
shared with other Fulton data traffic? With the possibility of 16 simultaneous, full duplex
calls from the trailer to the jail, what minimum bandwidth can we rely on?

Answer:

There will NOT be a dedicated fiber path between the jail and the trailer.
However, QOS will be implemented to prioritize the video traffic. There will be a
minimum of 1 Gbps available for the video calls.



ACKNOWLEDGEMENT OF ADDENDUM NO.: 3

The undersigned proposer acknowledges receipt of this addendum by returning one (1)
copy of this form with the proposal package to the Purchasing Department, Fulton
County Public Safety Building, 130 Peachtree Street, Suite 1168, Atlanta, Georgia
30303 by the RFP due date and time Tuesday, August 07, 2007 at 11:00 A.M.

This is to acknowledge receipt of Addendum No. 1, day of
2007.

Legal Name of Bidder

Signature of Authorized Representative

Title
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